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Community Involvement Plan — Introduction

The Arizona Department of Environmental Quality (ADEQ) is committed to involving citizens in
the cleanup of contaminated sites in Arizona per the Water Quality Assurance Revolving Fund
(WQAREF) program. Created under the Environmental Quality Act of 1986 to support hazardous
substance cleanup efforts in the state, WQARF is dependent upon legislative appropriations, cost
recovery from responsible parties, corporate income taxes, and special fees for its funding.

The WQARF program identifies sites that are most in need of cleanup and adds them to the
WQARF Registry. Sites on the WQARF Registry receive primary consideration for the
distribution of funds for investigation and cleanup. WQARF sites are assigned a numeric score
based on several factors including the types of contaminants present, the location of the
contaminants, and the number of people who may be affected by the contaminants. These scores
are used to help determine relative risk at the site and do not necessarily mean that there is a direct
risk to humans or the environment.

The Cooper Road and Commerce Avenue site, located in Gilbert, Arizona, was placed on the
WQAREF Registry in June 2004 with a score of 33 out of a possible 120.

Arizona Revised Statutes (A.R.S.) 8 49-287.03(B) and 8 49-289.03, as well as Arizona
Administrative Code (A.A.C.) R18-16-404, specify that a community involvement plan (CIP) be
developed for each site before beginning the Remedial Investigation. The purpose of the CIP is to
provide a meaningful process for two-way communication between ADEQ and the public in order
to keep the community informed about the progress of the site investigation and remediation. The
CIP will accomplish this goal using the following steps:

1. Ensure public access to project information in a timely manner;

2. ldentify a community involvement area (CIA) and provide opportunities for community
members and other stakeholders to participate in the decision-making process associated
with the environmental investigation and remediation of the site;

Establish a Community Advisory Board (CAB);

Designate an ADEQ spokesperson; and

Develop a plan for distributing site information to residents within the site community
involvement area.

ok w

This CIP will describe ADEQ’s role and public participation opportunities regarding the WQARF
process. ADEQ community involvement staff will review and update this plan on a regular basis
taking into consideration site-specific developments and public health and environmental impacts,
as well as public comments and community concerns. ADEQ also will solicit and consider CAB
input to this CIP.



A.  WQARF Process

The goal of the WQARF process is to clean up sites with groundwater and/or soil contamination
as a means to ensure that human health and the environment are protected. The WQARF process
uses a step-by-step approach to thoroughly investigate contaminated sites and determine the best
method for achieving site cleanup. The length of these processes and methods of cleanup vary for
each WQARF site.

For sites where the contamination has minimal impact to humans, cleanup may be achieved by
restricting land or water use and allowing the contamination to dissipate naturally. For this method,
regular monitoring of the groundwater or soil would occur to ensure that the contamination
continues to decrease. For sites where the contamination may impact human health, cleanup
methods may involve restricting land or water use, actively treating or filtering the groundwater to
remove contamination, digging up any contaminated soil and removing it from the area,
bioremediation/other in situ methods, or a combination of these actions.

The following WQARF process flow chart depicts the different phases in the WQARF process
from the initial investigation of a site that is suspected of having contamination, to the
implementation of the cleanup method (also known as the remedy), to finally the eventual removal
of the site form the WQARF Registry upon satisfactory cleanup. The WQARF process flow chart
is color coded for ease of reference and corresponds to the Community Involvement Action
Summary table in Chapter 4, where required community involvement activities by WQARF phase
are discussed. Detailed definitions of each WQARF phase can be found in the glossary at the end
of this CIP.
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B.  Designated Spokesperson

A designated spokesperson will inform the public of upcoming events, ensure that the CIP is
implemented according to schedule, and act as liaison between ADEQ and the community.
Additionally, the spokesperson will determine methods for personal contact, arrange for the
availability of a translator at meetings as needed, and coordinate the recording of presentations.
For further information regarding the Cooper Road and Commerce Avenue WQARF site, please
contact the designated spokesperson at the following:

Community Involvement Coordinator
ADEQ

1110 West Washington Street, 6x Floor

Phoenix, AZ 85007
(602) 771-8149
Or
(800) 234-5677, Ext. 6027718149

Fax: (602) 771-4272

View WQARF Team Contacts Online:

http://www.azdeq.gov/\WQARE

C. Information Repository and Website

An information repository of public documents pertaining to the Cooper Road and Commerce
Avenue WQAREF site is available for review both online and in person. Documents available in
the repository include milestone reports, public notices, and CAB meeting materials. Technical
documents relating to future milestones in the WQARF process will be made available to the
public as they are completed. Interested parties can review site information by visiting the
information repository online or in person as follows:

Online
Cooper Road and Commerce Avenue WQARF Site

(https://azdeq.gov/node/888)

In Person
ADEQ Records Center
1110 West Washington Street
Phoenix, AZ 85007
(602) 771-4380
Or
(800) 234-5677, Ext. 602-771-4380
(Please call to make an appointment)

To make alternate arrangements to review documents in person at a location nearest you, contact
the ADEQ Community Involvement Coordinator.


http://www.azdeq.gov/WQARF
https://azdeq.gov/node/888

Chapter 1 — Site Overview

The Cooper Road and Commerce Avenue WQARF site is located in Gilbert, Arizona. The site
was placed on the WQARF Registry in June 2004 with an eligibility and evaluation score of 33
out of a possible total of 120. The major factor leading to the site’s score was the presence of
volatile organic compounds in groundwater at levels exceeding Arizona Aquifer Water Quality
Standards (AWQS).

Cooper Road and Commerce Avenue WQARF Site — Gilbert, Arizona

777 \WOARF Estimated Plume
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Plume Data Update: 7/01/2019
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Date Map Saved: 7/31/2019
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Publication Number: # 18-05
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This site is bounded by West Houston Avenue to the north, the West Cullumber Avenue to the
south, North Golden Key Street to the east, and North EI Dorado Drive to the west.



The groundwater contaminants of concern
at the site are tetrachloroethene (PCE) and
trichloroethene (TCE).

ADEQ had been operating a groundwater
pump and treat system and an early
response soil vapor extraction/air sparge
(SVE/AS) system to remediate the site
contamination. The groundwater pump and
treat system was shut down in September
2014 to evaluate the need for continued
operation. During operation from 2010 to
2014, the groundwater pump and treat
system treated over 193,000,000 gallons of
water, and recovered over 40 pounds of
volatile organic compounds.

Groundwater Monitoring Well Installation

SVE was initiated in 2008 and is still operational. Additional groundwater monitoring wells were
installed at the site in 2016 and 2018, and regular groundwater sampling events take place at the
site. In 2016, ADEQ conducted groundwater modeling to examine the effect of natural attenuation
at the site. SVE was initiated in 2008 and is still operational. The Proposed Remedial Action Plan

was completed in July 2019.

For more detailed information about the history of the Cooper Road and Commerce Avenue
WQARF site, please refer to Appendix A (Site History) of this CIP.



http://www.clu-in.org/download/citizens/pump_and_treat.pdf
http://www.azdeq.gov/function/help/download/glossary.pdf

Chapter 2 — Community Profile

A.  Community Involvement Area

ADEQ has established a CIA for each site per A.R.S. § 49-289.02(A) and (B). A ClIA is established
to designate a geographic area to which mass mailings will be delivered. CIA boundaries are
determined based on site specific characteristics such as the affected media (i.e., soil, surface
water, or groundwater), exposure routes, proximity to residential areas and public facilities, and
level of community interest. The CIA may change as new information is received.

The map below illustrates the community involvement area for the Cooper Road and Commerce

Avenue WQAREF site.
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B. Community Demographics

The Cooper Road and Commerce Avenue WQAREF site is located in Gilbert, Arizona. In 2010, the
population of Gilbert was 208,453, making it the seventh most populated city in Arizona. The
community involvement area boundary for the Cooper Road and Commerce Avenue WQAREF site
encompasses the zip code 85233 and is estimated to contain approximately 13,674 households.

According to the 2010 U.S. Census data, the total population for the zip code encompassed by the
community involvement area was 37,564, with an average household size of 2.74 persons.
Residents of the area consisted of more homeowners (70.3%) than renters (29.7%). The median
resident age is 34.7, which is younger than the median age for Arizona residents as a whole (35.9).

As represented in the Population Groups graph that follows, the 2010 U.S. Census data
demonstrates that residents in the Cooper Road and Commerce Avenue WQARF site community
involvement area identify themselves as approximately 78.8% White; 6.7% Asian; 5.9% Some
Other Race; 3.7% Two or More Races; 3.5% Black or African American; 1.1% American Indian
or Alaska Native; and 0.3% Native Hawaiian. According to the U.S. Census Bureau, people of
Hispanic or Latino descent may be of any race. People identifying themselves as Hispanic or
Latino within the Cooper Road and Commerce Avenue WQARF site community involvement area
comprised 17.1% of the population, which is lower than the 29.6% average Hispanic and Latino
population for the State of Arizona.

Cooper Road and Commmerce Avenue WQART Site
Population Groups
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Note: Individuals identifying as Hispanic or Latino may be of anyrace and arealready accounted for in the population percentages
for the racial groups within each Zip code, city. and state



ADEQ also looks at the community as a whole with an emphasis on the percentage of people who are
unusually sensitive to contaminants. These people are those who are under the age of 5 or over the age
of 65, as well as those people with health issues. The Vulnerable Population Comparisons graph that
follows is based on 2010 U.S. Census data and presents the percentages of age-sensitive populations
within the Cooper Road and Commerce Avenue WQARF site community involvement area.

Cooper Road and Commerce Avenue WQARF Site
Vulnerable Population Comparisons
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Percent

85233 Gilbert Arizona
m<byears m>65years

For further demographic information regarding the CIA, please refer to the listing of neighborhood
associations, community schools, and vulnerable population centers in Appendix B, and local and
state elected officials in Appendix C.
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Chapter 3 — Community Issues and Concerns

In order to better understand the community and its concerns, ADEQ conducted telephone
interviews of CAB members who have lived or worked in the area surrounding the Cooper Road
and Commerce Avenue WQAREF site. ADEQ also solicited interviews from the general public via
a postal mailing, but no responses were received within three weeks of the mailing. The CAB
members are listed in Appendix D. The following is a summary of their common concerns
involving the environment, health, and ADEQ outreach activities.

A. Environmental and Health Concerns

Because all of the interviewees were CAB members, they were familiar with the Cooper Road and
Commerce Avenue WQARF site. All interviewees had been aware of the site for at least 10 years
and lived within one mile of the site.

Interviewees were asked about environmental and health concerns. The following questions
summarize concerns that were raised:

B. What are the potential effects on drinking water?
C. What progress has been made toward cleanup goals at the site?

B. Outreach and Other Concerns

Interviewees provided the following feedback and suggestions on current and future outreach
pertaining to the Cooper Road and Commerce Avenue WQARF site:

e Three interviewees thought that the general community was unaware of the site. One
interviewee stated that there was some concern about the site, but not a great level of
concern. One interviewee stated that when people learned of the site, they were glad to
know that a CAB for the site existed.

o All interviewees thought that ADEQ has been effective in communicating information
about the site and in providing it in form that makes it easy to understand. All interviewees
also cited the importance of public meetings for presenting and understanding information
about the site.

e Most interviewees stated that email was their preferred method for receiving information
about site activities. One interviewee preferred public meetings as the primary forum for
receiving information and also cited the importance of providing updates through the
ADEQ website.

e Few suggestions were provided to increase attendance at the public meetings. One
interviewee stated that ADEQ regularly advertised the meetings in the newspaper. One
11



interviewee stated that he mentioned the public meetings to his homeowners association.
One interviewee thought that more ADEQ mailings should be sent and wondered if budget
concerns had prevented this from occurring.

e Allinterviewees stated that they knew whom to contact at ADEQ for questions pertaining
to the site and were unaware of any specific populations that ADEQ had not contacted or
attempted to contact in its outreach.

C. Response to Community Issues and Concerns

ADEQ uses the information gathered from community interviews, CAB and public meetings, and
direct contact to ensure that future outreach activities and materials are able to address community
questions and concerns as well as keep the community informed of WQARF site activities.
Additionally, community feedback informs ADEQ outreach practices and allows the
communication techniques noted in Chapter 4, Section B to be tailored to the specific needs of the
community.

12



Chapter 4 — Community Involvement Action Plan

In addition to providing the framework for the state to investigate and clean up contaminated sites,
the WQARF program also requires that ADEQ involve the community in the cleanup process. The
following Community Involvement Action Summary table describes the required community
involvement activities according to each WQARF phase and illustrates where the Cooper Road
and Commerce Avenue WQARF site is in the WQARF process at the time of this writing. This
summary is followed by a description of the communications vehicles and techniques available
for use. Multiple techniques to communicate with and educate the public may be used throughout
the process of remediating the WQARF site.

A.  Community Involvement Action Summary — Required Activities

The following Community Involvement Action Summary table describes the required community
involvement actions for the Cooper Road and Commerce Avenue site and notes what actions have
been completed to date. The Community Involvement Action Summary table is color coded to
match the WQARF process flow chart in the CIP introduction.

13



This page was intentionally left blank.

14



Community Involvement Action Summary

WQARF Phase

Mandated ADEQ Community Involvement Activity

Statute (A.R.S.)

(See Chapter 4, Section B, for a detailed description of the applied and Rule (A.A.C) Activity to Date Complete
communications techniques described herein.) References
Preliminary Provide owners and operators a copy of the Draft WQARF Site Registry | A R.S. § 49-287.01(C) Mailing to/owners and operators, February 8, 2004
Investigation Report for a 15-day comment period prior to publishing a notice ina | A g g § 49-289.03(A)(1) ’ ’
newspaper announcing the availability of the Draft WQARF Site Public notice, Arizona Republic, February 23, 2004 v
Registry Report for a 30-day public comment period.
WQARF Following the listing of a site on the WQARF Registry, ADEQ will: A.R.S. § 49-289.02 Notice to community and development of a community involvement area,
Registry Listing September 2004
e Establish a preliminary community involvement area (see
Chapter 2, Section A) within 90 days of site listing on the
WQARF Registry.
e Provide written notice to the community on hazardous substance v
contamination in the area, the actual and potential risks and
routes of exposure, possible health effects, and the opportunity
to join the site mailing list.
e Identify ADEQ personnel to contact for further information.
Develop a Community Involvement Plan that establishes a Community | A R.S. § 49-287.03(D) Original CIP, Summer 2004
Advisory Board, designates a spokesperson, provides for newsletters ’
with current information about the status of remedial actions at the site, | ~R-S: 3 49-289.03(B) Updated CIPs, April 2008, July 2016, January 2019 and January 2020.
establishes a public document repository location, and provides for | A.R.S. § 49-289.03(C)
schedules of Community Advisory Board meetings and public meetings. | A.A.C.R18-16-404(C)(1)(i) v

Update the Community Involvement Plan at least every 2 years.

A.A.C. R18-16-404(C)(1)(j)
A.A.C. R18-16-404(C)(1)(K)
A.A.C. R18-16-404(C)(1)(0)

15




Community Involvement Action Summary

WQARF Phase

Mandated ADEQ Community Involvement Activity

(See Chapter 4, Section B, for a detailed description of the
applied communications techniques described herein.)

Statute (A.R.S)
and Rule (A.A.C)
References

Activity to Date

Complete

Early Response
Action

A work plan shall be prepared for each Early Response Action that
will include a description of work to be done, known site conditions,
a plan for conducting the work, a description of community
involvement activities for the Early Response Action under R18-
16-404, and a schedule.

Community involvement activities may include development of a
community involvement plan under A.A.C. R18-16-404(C) or
community involvement activities appropriate to the scope and
schedule of the work performed such as a general public notice to
those who may be impacted by field work as indicated in A.A.C.
R18-16-404(D)(2).

If immediate action is necessary to address a current risk to public
health or the environment, to protect a source of water, or to provide
a supply of water, the work plan and written rationale may be
prepared and the community involvement activities may be
conducted after commencement of the Early Response Action.

A.A.C. R18-16-404
A.A.C. R18-16-405(D)(2)
A.A.C. R-18-16-405(E)
A.A.C. R18-16-405(G)

Early Response Action activities, 2005, 2007, 2010, and 2012

Remedial
Investigation

Provide notice to interested parties announcing the availability of
the Remedial Investigation Scope of Work or Work Plan, Fact
Sheet, and Community Involvement Plan outline for review and a
30-day public comment period. Provide notice indicating that any
person by written agreement with ADEQ may develop and
implement a work plan for the Remedial Investigation and
Feasibility Study and solicit information regarding the current and
future land and water uses at the site.2 These notices shall also
provide an opportunity to request a public meeting.

AR.S. § 49-287.03(B)
AR.S. § 49-287.03(C)
A.A.C. R18-16-301(C)
A.A.C. R18-16-403(F)
A.A.C. R18-16-403(G)
A.A.C. R18-16-404(C)(1)(a)
A.A.C. R18-16-406(B)
A.A.C. R18-16-406(D)

Combined notice, Summer 2004

1 A potentially responsible party search is conducted concurrently with the Remedial Investigation and Feasibility Study, but does not have mandated community involvement activities.
2 Data collected from land and water use studies will be incorporated into the Remedial Investigation and/or Remedial Objectives report per A.A.C. R18-16-406(D)-(l).
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Community Involvement Action Summary

WQARF Phase

Mandated ADEQ Community Involvement Activity

(See Chapter 4, Section B, for a detailed description of the
applied communications techniques described herein.)

Statute (A.R.S)
and Rule (A.A.C)
References

Activity to Date

Complete

Remedial
Investigation
(continued)

Establish a selection committee to choose Community Advisory Board
members for the site. The selection committee shall consist of the
following number of people from each organization:

ADEQ: 1

Potentially Responsible Party: 1
Local Official: 1

Local Community: 2

AR.S. § 49-289.03(D)

Selection committee established, March 21, 2006

Establish a Community Advisory Board of between 5 to 20 members
that represent a diversified cross section of the community. Within 90
days of appointment by the Community Advisory Board selection
committee, the Community Advisory Board shall elect co-
chairpersons and develop a charter defining operating procedures,
membership terms and obligations, goals for developing issues,
concerns and opportunities related to quick cleanup of the site, and any
other anticipated activities for identifying and improving the public’s
access and understanding of information regarding the remediation
process at the site.

AR.S. § 49-289.03(C)

AR.S. § 49-289.03 (E)
AR.S. § 49-289.03(F)

CAB established, June 14, 2006

Publish a combineds public notice announcing the availability of the
Draft Remedial Investigation Report for review and a minimum 30-
day public comment period as well as hold a public meeting to solicit
Remedial Objectives for the site. The public meeting shall be held not
less than 45 calendar days and not more than 90 calendar days after
release of the Draft Remedial Investigation report, unless ADEQ sets
a different date for good cause.

The Draft Remedial Investigation Report should be provided to the
Community Advisory Board, interested local government agencies, affected
water providers and the Department of Water Resources.

A.A.C. R18-16-301(C)
A.A.C. R18-16-404(C)(1)(b)
A.A.C. R18-16-406(F)
A.A.C. R18-16-406(1)(1)
A.A.C. R18-16-406(1)(2)

Draft Remedial Investigation Report public notice/comment period, October 23,
2014

Remedial Objectives public meeting, December 8, 2014

3 If not combined, separate public notices will be provided for the Draft Remedial Investigation/comment period and the Remedial Objectives solicitation and public meeting.
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Community Involvement Action Summary

Mandated ADEQ Community Involvement Activity

Statute (A.R.S)

WQARF Phase (See Chapter 4, Section B, for a detailed description of the and Rule (A.A.C) Activity to Date Complete
applied communications techniques described herein.) References
Remedial Publish a public notice announcing the availability of the Proposed | A.A.C. R18-16-301(C) . I . . .
Investigation Remedial Objectives Report for a 30-day public comment period. | A.A.C. R18-16-404(C)(1)(c) z(r)i%OSEd Remedial Objectives Report public notice/comment period, February 19,
(concluded) A.A.C. R18-16-406(1)(5)
A.A.C. R18-16-406(J) Final Remedial Investigation Report public notice, July 9, 2015
Publish a public notice of the availability of the Final Remedial
Investigation Report, which shall contain the results of site
characterization and the final Remedial Objectives Report. The final
Remedial Investigation report shall be accompanied by
responsiveness summaries regarding comments, issues and
concerns raised in the community involvement process and, if the 4
report is prepared by a person other than ADEQ, copies of the
comments received.
Feasibility Study Provide notice to interested parties announcing the availability of | A.A.C. R18-16-404(C)(1)(d) | Feasibility Study Work Plan public notice, July 9, 2015
the Feasibility Study Work Plan* A.A.C. R18-16-407(B)
*Although not mandated, ADEQ will also provide public notice
upon completion of the Feasibility Study.
v
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Community Involvement Action Summary

Mandated ADEQ Community Involvement Activity

Statute (A.R.S.)

WQARF Phase (See Chapter 4, Section B, for a detailed description of the and Rule (A.A.C) Activity to Date Complete
applied communications techniques described herein.) References
Proposed Publish a public notice announcing the availability of the Proposed | A R.S. § 49-287.04(B) Proposed Remedial Action Plan public notice, July 18, 2019
Remedial Action Remedial Action Plan for a 90-day public comment period. Mail | A g g § 49-289.03(A)(2)
Plan the same notice to interested parties. The notice will describe the AA.C. R18-16-301(C)
proposed remedy and its estimated cost and identify where the | ° ™ " y

Proposed Remedial Action Plan, Remedial Investigation, and
Feasibility Study Reports may be inspected.

A.A.C.R18-16-404(C)(1)(e)
A.A.C. R18-16-408(A)

Record of
Decision

Publish a public notice announcing the availability of the Record of
Decision and Responsiveness Summary for review.

A.R.S. § 49-287.04(G)
A.A.C. R18-16-404(C)(1)(f)
A.A.C. R18-16-410

Implementation
of Remedy
(Remedial
Actions)

Publish a public notice announcing a request for ADEQ to approve
remedial actions at the site. The notice will provide the opportunity
for a 30-day public comment period.

A.A.C. R18-16-301(C)
A.A.C. R18-16-404(C)(1)(h)
A.A.C. R18-16-413

Provide notice to the public and interested parties of a request for
ADEQ to waive a regulatory requirement (permit) to complete
remedial actions.

ARSS. § 49-290
A.A.C. R18-16-404(C)(1)(I)

Provide notice to the public that fieldwork conducted to remove
contaminants of concern may result in noise, light, odor, dust, or
other adverse impacts.

A.A.C. R18-16-404(C)(1)(m)

Posted as needed to affected parties and locations.

Provide notice to the public of a request for ADEQ to determine
whether each of the Remedial Objectives for a site have been
satisfied and will continue to be satisfied. The notice will provide
the opportunity for a 30-day public comment period on the request.

A.A.C. R18-16-301(C)
A.A.C. R18-16-404(C)(1)(n)
A.A.C. R18-16-4-16(B)
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Community Involvement Action Summary

Mandated ADEQ Community Involvement Activity

Statute (A.R.S)

BRI PIEEE (See Chapter 4, Section B, for a detailed description of the e RUB (4 4(E) AGIISTID EE e
. L. 2 : . References
applied communications techniques described herein.)
Operation & Publish a public notice announcing the availability of the Operation | A.A.C. R18-16-301(C)
Maintenance & Maintenance Plan for review and a 30-day public comment | A.A.C. R18-16-404(C)(1)(g)
period. Mail the same notice to interested parties. A.A.C. R18-16-411(E)
Removal from Although not mandated by Arizona Statute or administrative code, | Not Applicable
WQARF ADEQ may publish a public notice upon the removal of the site from
Registry the WQARF Registry.
Any Phase Publish a public notice announcing a request to ADEQ for a | A R.S. § 49-289.03(A)(3)
prospective purchaser agreement. The notice will provide the | o A C. R18-16-301(C) No prospective purchaser agreement requests have been submitted to Not
opportunity for a 30-day public comment period. date. .
Applicable
Any Phase Publish a public notice announcing the intention of ADEQ to enter | A R S. § 49-289.03(A)(4)
into a settlement agreement with a responsible party. The notice | A A ¢ R18-16-301(C) No settlement agreement requests have been submitted to date. Not
will provide the opportunity for a 30-day public comment period. B Applicable

20




B. Community Involvement Action Summary - Communication

Techniques
As previously described in the Community Involvement Action Summary table, there are required
communications activities for every phase of the WQARF process. This section describes the
specific activities and resources that ADEQ uses and has available to communicate with, educate,
and help the community and stakeholders be actively involved in the Cooper Road and Commerce
Avenue WQAREF site.

ADEQ will continue to use the following resources to keep stakeholders informed throughout the
process:

1. CAB — The CAB has been conducting public meetings about the Cooper Road and
Commerce Avenue WQARF site with ADEQ’s assistance since June 2006. CAB members
advise ADEQ on appropriate means of delivering site information as well as provide input
regarding content. CAB members also serve as an information resource for their
community. CAB meetings are held at a location and date mutually agreed upon by the
CAB members and an ADEQ representative. Care is taken to ensure the location is easily
accessible for the public to attend. For a list of CAB members, see Appendix D.

2. Local Print Media — ADEQ will publish all WQARF milestone public notices in the
Arizona Business Gazette, which has a search function for public notices
(http://archive.azcentral.com/class/azbjnotices.html), and the Arizona Republic East
Valley. For a list of other media outlets, see Appendix E.

3. U.S. Mail and Email Lists — ADEQ maintains U.S. Mail and email address lists for the
Cooper Road and Commerce Avenue WQARF site. Mailing list addresses are compiled
and updated on an ongoing basis through CIP updates, as return mailers from fact sheets,
CABs, open houses, and public meeting attendance lists, and other individual requests.
These distribution lists include CAB members, local elected and appointed officials, Town
of Gilbert Public Information Office, neighborhood and homeowner association contacts,
schools, and vulnerable population centers representing/located within the site community
involvement area (see Appendices B through D), as well as other interested parties.

4. ADEQ Website — ADEQ’s website provides visitors with three areas of information
related to the site and is updated on an ongoing basis:

e Notices Page — The notices page provides information regarding WQARF site

public notices and comment periods (http://azdeq.gov/notices). This information
can also be found on the WQAREF site information page.

e Events Page — The events page provides information regarding WQARF site public

meetings, including CAB meetings (http://www.azdeq.gov/events). This

information can also be found on the WQAREF site information page.
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e WQARF Site Information Page — The WQARF site information page provides
detailed site information and access to the online information repository for the
WQARF site, which will include milestone documents

(https://azdeq.gov/node/883).
5. ADEQ Notice Board — Notice boards are located in ADEQ’s Phoenix and Tucson offices.

6. Public Meetings — Public meetings or open houses, beyond the CAB meetings, may be
scheduled and conducted as needed and as determined by ADEQ and the CAB (for
example, meetings with neighborhood/homeowner’s associations, schools or other
community groups).

7. Site Tours — Tours of the site may be requested and arranged in conjunction with the
property owners and in compliance with current laws and regulations by contacting the
ADEQ Community Involvement Coordinator.

The following table of Communication Techniques illustrates how these techniques have and will

be used throughout the WQARF process for the Cooper Road and Commerce Avenue WQARF
site.
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Communication Techniques

Communications Deliverable

Communications Recipients/Methods

Types Why When CAB Members InterestLei(;itPartles ARIEQ) s Local Print Media ADEB(gal;lgtlce
Notice Provide notice of availability of Per mandate (See Community v
milestone documents, request Involvement Action Summary v v _ v (Arizona Business v
comments, and solicit input. table). (Site and calendar pages) Gazette/Arizona Republic
East Valley)
CAB Meeting Provide two-way communication about | Variable schedule based on level of
Notice/Agenda the status of site activities. The notice site activity as scheduled by CAB
announces the meeting and provides the | and ADEQ, with the exception of 4
agenda. the required public meeting for the v v (Site, calendar, and CAB Not Applicable v
solicitation of remedial objectives history pages)
(see Community Involvement
Action Summary table).
Technical Provide current information about site At CAB meetings or at specially . v . .
Presentation activity or related topics. requested public meetings. Y Not Applicable (Site page) Not Applicable Not Applicable
Technical Milestone | Provide current technical information According to the WQARF Process Y
Document abqu? site |nvest|gat|or_1/remed|a_t|on_ as documen?s are developed and v Not Applicable (Online information Not Applicable _
activities (e.g., Remedial Investigation, | become available. repository) Not Applicable
Feasibility Study, etc.)
Site Fact Provide current information about the Published at the start of the
Sheet/Newsletter site activity. Remedial Investigation and at v
specific milestones or other times as v v (Online information Not Applicable Not Applicable
deemed appropriate by ADEQ and repository)
the CAB.
Public Meeting Provide forum to solicit Remedial As required/if requested.
Objectives. (Note that this meeting may P
be conducted in conjunction with a CAB v . )
v v (Arizona Business v

meeting.) Additional public meetings
may be used to discuss site activities as
determined by level of community
interest.

(Site and calendar pages)

Gazette/Arizona Republic
East Valley))

Site Tour

Provide walking or driving tour of the
site to observe current site conditions
and the surrounding community and
environment.

If requested, and with cooperation of
current property owners.

Contact ADEQ Community Involvement Coordinator.

4 Communications deliverables may be translated into Spanish if deemed necessary or requested.
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C.

Other Resources and Contacts

In addition to the designated spokesperson and information repository identified at the beginning
of this CIP, the appendices included in this CIP provide additional resources and contact
information for the public to use as desired.

Appendix A provides a history of major activities by year at the Cooper Road and
Commerce Avenue WQAREF site.

Appendix B provides a list of targeted communities in the Cooper Road and Commerce
Avenue WQARF site community involvement area (CIA). These include neighborhood
associations, community schools, and vulnerable population centers that are in or near the
CIA.

Appendix C provides a table of local and state elected officials, by ward or district, who
represent communities within the community involvement area.